Progress of a Loan

for Refinance

Broker makes contact
regarding loan options

Is the
valuation
ordered
upfront?

No

Loan Submitted

Bank Verifies Details

Yes

Does the
bank require
more
information?

Conditional Approval Subject
to Conditions

Client Notified of conditions
and provides more info if
needed

Does the
bank require
more
information?

Valuation Ordered (if
applicable)

Valuation returns and is
loaded onto Bank System

Yes

Yes

Valuation returned

and loan amount
changed if needed.

Contact client
regarding

additional
information. Client
Supplies.

Additional
information sent to
Bank as requestd

Contact client
regarding
additional

information. Client
Supplies.

Additional
information sent to
Bank as requestd

FINANCIAL

services

Is the
valuation the
expected
amount?

Loan amount needs to be
changed

File goes to Credit
Loan Approval Received
Discharge paperwork for

current institution

Documents issued.
Documents signed, then
sent back to Lender for

Certification

Lender ready to book
settlement. Settlement
booked.

Bank may also
need certificate of
currency for
insurance. Broker
can organise quote
if needed.

Payout figures provided by
client for specified date if
consolidating personal loans
or credit cards

Loan Settled




